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Abstract
The study aimed to identify the role of the database in achieving the
competitive advantage of Sudanese Telecom Company. The research problem
was the question about the role of the database in achieving the competitive
advantage of the company in light of the intensity of competition coming from
beyond the borders, the study also inquired about the efficiency of the
database in providing sufficient and accurate information fore would help
them rationalize competitive advantage decisions. The hypothesis of the study
was that there was a statistically significant relationship between the database
and competitive advantage of the Company.
The study reached the right of a Medium and a positive relationship that the
database finds attention from the company’s management and provides all the
potential, which means that the Inequality competitive advantage may be due
to other factors. Therefore, the study recommended reviewing the strategic
plan on achieving competitive advantage.
Keywords: database - competitive advantage - Sudanese Telecom Company.
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