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Abstract
The study aim to identify the impact of the balanced score card on the
performance of Sudanese telecom companies. The problem of the study is that
these companies face many challenges in light of the large number of
contemporary variables, the most important of which is the ability to achieve
balanced performance in all their activities, operations and functions in an
integrated and balanced manner without neglecting any aspect. The study
problem was formulated in the following main question: What is the effect of

the balanced scorecard on performance. The descriptive analytical method was
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used in this study, and this study tested the following main hypothesis: There is
a statistically significant relationship between the balanced score card and
performance.

This study reached several results, the most important of which are: There is
partial acceptance of the main hypothesis of the study, that is, the acceptance of
some dimensions and the rejection of some. It was also found that there is a
statistically significant relationship between productivity, the financial
dimension, growth and learning, as well as a statistically significant (positive)
relationship between the ability to work, clients and the financial dimension.

The study made many recommendations, the most important of which are:
Working on the application of the balanced scorecard in all its dimensions in
Sudanese telecom companies as a modern administrative methodology that has
proven its effectiveness and positive impact on performance, and the senior
management should pay attention to the dimension of growth and learning and
enhance it with support, encouragement and training to reach educated and
developed organizations and this is what it needs Sudanese telecom companies.

Keywords: balanced scorecard, performance.
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